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It's been another difficult year for many PCS members. There has been good news for some, who 
have got a job in HMRC or been promoted. But even for them this is undermined by the lack of 

progress on pay. For members facing an unwelcome redundancy as their offices close, there is no 
good news. The staff who are desperate to leave HMRC are passing their own verdict on what it is 

like to work here. 
 

PCS members continue to be the victims of a politically motivated Austerity, whilst the number of 
millionaires and billionaires grows. But even in these difficult circumstances your Group Executive 
Committee, led by socialists in the PCS Left Unity group, has managed to deliver some notable 

successes. 
 

These include: 
 

• Abolition of the hated 10% quota for "Needs Improvement". This has taken place across 
Government as the work done by members and activists in HMRC and other PCS groups has 
borne fruit. It isn't enough. HMRC refused to agree that there should be no quota for 2016/17. 
PCS is trying to influence the new system. But abolition of the quota for future years is a result 
of the PCS campaign led by Left Unity members. 
 

• Bringing the Concentrix work back into HMRC, with the staff also transferring in. This 
was a great team effort by Union activists and PCS staff including those who organised the 
political lobbying. A key role was played by Left Unity GEC member Colette Smith, 

 
• Winning a victory for our cleaners who work for the private company ISS. Again this was 

a team effort, with the members taking strike action, local activists in Bootle and Liverpool 
backing them up, and full time PCS staff getting good media publicity and bringing political 
pressure to bear. Left Unity GEC member Alan Runswick chaired the strike meetings and led 
the negotiations with ISS, alongside the full time PCS staff member for the Group. 

 
• Ramping up the political pressure to expose that "Building our Future" is a looming 

disaster - not just for PCS members in workplaces that will close, but also for the efficient 
operation of the tax system. Left Unity GEC members Lorna Merry, Hector Wesley and John 
Davidson presented the PCS evidence at Westminster and the Scottish Parliament. Left Unity 
GEC members worked to build the case that went to the National Audit Office and the Public 
Accounts Committee. 



 
 
 

This is a Union election period and every year a few people heavily criticise the PCS leadership and 
imply that they can do better. Last year a few got elected. But they have had nothing different to say.  

 
There have been no alternatives to the Left Unity policies presented at the GEC this year. Not one 

issue has gone to a contentious vote. That's because the GEC is doing its best under difficult 
circumstances. There is so much more to be done, for example to get a decent pay rise, to 

reintroduce movement up the pay scale, to stop the office closures, and to negotiate changes to the 
new Absence Management policy. 

 
So please consider re-electing a GEC that has the experience to fight for your interests, has done its 

best over the last year, and has delivered some victories. 
 
 

	
	
 

And if you are on the left, consider joining PCS Left Unity to help build support for fighting Trade 
Unionism and the ideas of socialism in your Trade Union.  

You can do this by e-mailing the secretary randclu@gmail.com 
  

	


